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BCEMUWPHbBIV OEHb
BE3SOMNMACHOCTI
NALMEHTOB
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MHPOPMALUWA ANA MEANUWNHCKNX PABOTHNKOB



BESONACHOCTD
NALMNEHTOB -
C CAMOIo HA4HAIJA

JeBn3 npn3BaH Nog4YepKHYTb HACTOSATESIbHYIO HEOO6X0ANMOCTb
CBOEBPEeMEeHHbIX U CUCTeMaTUYeCcKuxX genucTemmn ansg
npeaynpexaeHusa speaa AeTCKOMY 340POBbIO U
dopmumnpoBaHuAa 0OCHOBbI ANA nx bnaronony4us.



MOoBbLICUTDH

ocBeAOMNIEHHOCTDb
MUpoOBOro COOGI.I.I,ECTBa NMoBbLICUTH ponb ponwrenel'il,
Heob6xoaumo nHpopmmpoBaThb O BOCNVUTAaTEeNEeM n camMmux AETEﬁ

pucKax negnaTpuyeckon u
HeOHaTaJIbHOW NMOMOLLLA, e
y4yuTtbiBas ocobblie noTpebHOCTN
aeTen u nx cemen

Ba)kHO BOBNneKaTb ceMbu B npouecc nevyeHnsa 4yepes
npoceewieHne N akKTuBHoe ydyacTtue.

Mo6yanTb
npasmTenbCcTBa N
OopraHnsaunum

Cnepnyet pa3pabartbiBaTbh
AONIFrOCPOYHbIe cTpaTernn gns
6e30nacHON N Ka4eCTBEHHOW

rMOBAJIbHbBIE
AKTMBM3NPOBATb Hay4Hble 3 A A‘_I "
nccnenoBaHus
Heob6xoanmo paclnpATb UccnenoBaHus No

6e3onacHOCTN MeaULUHCKOW MOMOLLLA
HOBOPOXXAEHHbIM N AeTAM




WHTEHCUBHOW Tepanun N C/IOXKHbIX MeAULIMHCKNX
BMellaTenbCcTB. VX 3awmnTa oT He6e3onacHOro oKkasaHusa
MeAULMHCKON NOMOLLM AO0NXKHA 6bITb NPUOPUTETOM

JeTn nogBepraoTcs HanbonbLeMy PUCKY Npu NpoBeAeHUN —%

be3onacHoOCTb
MeaAMLMHCKOW NoOMOoLUN
3aBMCUT OT HaNNuUMA
Hafe)XHbIX CUCTEM U
KOMaHOHON pa6oThl

be3onacHOCTb npesBbille
BCero, Bcerga v B nio6om
MeANLNHCKOM

yupeXxaeHmm

3anorom 6e3onacHoOCTV aeTen
aBnsercs Hanu4vne 3¢pPeKTUBHbIX 1
HafeXXHbIX CUCTEM, NpefoCTaBneHne
MeauLUMHCKOMY NepcoHany
Heob6xoanMou noaaep>XXKn u
BOBJIEYEHHOCTb B NPOLLECC CO CTOPOHDI
poauTenen n onekyHos. 'onoc
Ka)k[,0ro nMmeet 3HayeHue

eTn - He ManeHbKue
B3pocnble. OHM HY)XAAlOTCA

B MHAMBMAYaNU3MPOBaHHOU U

6e3onacHOV MeguLIMHCKOU noMmoLwu

N\n

[eTn Hy)KpaloTcs B yxoae N MeagULMHCKON NOMOLLM,
KOTOpble COOTBETCTBYIOT NX BO3PACTy, Becy, CTaaumu
pa3BUTUNS, MEAULIMHCKM NOTPebHOCTAM, CNOCOBHOCTH
KOMMYHULIMPOBaTb U cneundurnyecknm ycnosmsam



Hebe3onacHoe oka3aHne MeauLIMHCKON CornacHo HEKOTOPbIM OLeHKaM, Mpu
NMOMOLLN eXeroaHo CTaHOBUTCA OKa3aHUW NepBUYHON 1 aMbynaTopHOU

npruynHoOn bonee MeOoULMHCKON MOMOLLM Bpea

3 MJIH cnyqaeB NPUYUHSIETCS
cCMepTn yeTbipem n3 10

naulmieéHToB

sonee 30%0 cny'-lae

NPUYMHEHNA Bpeaa (OAVH cly4an Ha
Ka)kable 20 naunueHTOB) MOXXHO

HaHeceHMne Bpeaa nauneHTaM MOXXET
eXerogHo orpaHnN4YnBaThb MVIpOBOI7I
3KOHOMMUYECKNI POCT

npenoTBpPaTUTb

Ha 0,7%
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BbijeileHVe pecypcoB A/ NPUHATUSA MEp, NOMOralLNX COKPaTUTb
MacwTa6bl NPUYMHEHVSA BpeAa NayeHTaMm, Cnoco6CTByeT 3SHAUNTENbHOM
3KOHOMMWM CPEACTB U, YTO elle Ba)XKHee, yNy4llIeHUNI0 UCXOA0B 6onesHeMn
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CucTeMHbIe u CINIOXKHbIE MeAULMHCKME np&))ue,uypbl, HapyLleHune
KOOpAWHaLMM noMolLum, AeduumnT pecypcoB 1 Kagpos,
OpraHmnsaunoHHbIE HegoCTaTouHas KBannumkauns nepcoHana

> NnauneHTaMm, npo¢eccm0Haanoe BbIr'OPaHNE,
" rIOBeAeH“e nIOAEIII KOrHNTNBHbIE OLLNOKN Me,D,pa6OTHI/IKOB

YenoBeueckuii pakrop cnaboe B3auMoaencTeMe B KOMaHAax n ¢ ao

cboun B MegnunHcknx UT-cuctemax, oLLMOKN B

TexHonornvecKme 3/IEKTPOHHbIX KapTax M y4YeTe NeKapcTB.,
HEKOPPEKTHOE NCNOIb30BaHNe 060pyaoBaHUS

I'IpOGEJ'IbI B perynnpoBaHnn, NnpoTMBope411Ai B
3dKOHOAaTE/Ib(TBE, %I/IHaHCOBbIe OorpaHNYeHuA,
JKoNnorn4eckme npoosembl

CBfAA3aHHbIE C HU3Kasi MEOULIMHCKAs FPaMOTHOCTD,
HegoCTaTouHOe obLLeHne ¢ Bpavyamu,
nauneHTom HapyLleHne nevyebHbIX peKOMeHaaUni




4YTO HOBOIO
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HOBbIV NOPAAOK NO
HEOHATOJIO MW Ne 222H

PernameHTUpyeT o6A3aTeNibHOE OCHaLLeHNEe peaHUMALNOHHbIMU
KOMKaMM, a TaK)XKe CTaHAAPTbl yX04a 3a HeAOHOLUEHHbIMMU.

CTpyKTypupoBaHMe NOMOLLM:

NpeeMcTBEHHOCTb:

npOTOKOHbI Jie4yeHuns:

JOKYMEeHT YETKO onpeaensieT, Kak Ao/KHbl 6bITb OPraHU30BaHbl OTAENEHUN:
$usmnonornyeckoe, NaTosIorM HOBOPOXKAEHHbIX, pEaHUMALMUN U UHTEHCUBHOWN
Tepanuun. MponucaHbl CTAaHAAPTbl OCHALLEHUS AN KAXKA0ro TUNA OTAeNeHuUs,
Tpe6oBaHUA K NepcoHany (COOTHOLLIEeHMe Bpayel 1 MefcecTép K KOJIMYECTBY KOeK).

NMopsAaoK pernaMmeHTUpPYeT Nepefayvy NauueHTa MeXxay sTanaMmu: U3 pogsana B
nanaty coBmecTtHoro npe6boisaHusa unu B OPUT, ns OPUT B otpeneHue natonorum,
BbINMCKY AOMOI nopj, HabnoaeHne NOAUKIIMHUKA. 3TO UCKITIOYaeT NoTepto
WHPOpPMaLM U OTBETCTBEHHOCTM.

I'Iopa.qox OTCbl/1aeT K YTBep)K,U,éHHbIM KINHU4YeCKUM peKoMeHaaunam, Kotopbie
ABJIAKOTCA OCHOBOU ANIA NPUHATUSA Bpa'-IeGHbIX peweHUun. 3To obecneuyunsaer
€ANHCTBO nNoaxoaa K 1e4eHNIO BO BCeEX pernoHax.




211H

Mpukas MuHucrepcTea 3gpaBooxpaHeHnsa Poccuinckon depepauum ot 14 anpens
2025 r. N2 211H «O nopsgke npoBeaeHUs NPoPuNakTUYeCKUX MeguLMHCKNX
OCMOTpPOB HecoBepLUeHHOoJIeTHUX» (BcTynaeT B cuny 01.09.2025 r.)

hdl)

NMepnaTp

Hesponor

JeTckun xupypr

OdTanbmonor

OTopuHonapuHronor
TpaBmaTtosior-opronepn
NMcuxmnaTtp aeTcKkun

AKyLuep-ruHeKonor

AeTcKuii yponor-aHgponor

NINI N WN WO VO O

[leTcKui 3HAOKpPUHONOr

-
W

JleTckuin cTomaTonor

god.Londo oduh 33M9Q

3HAHYNMbIE HOBOBBEOEHWUA

OCMOTp Bpava-o¢pTanbmMosiora B Bo3pacTte 1 mecsiua u 1 roga ¢
o06s13aTenbHbIM NpoBeaeHUeM 0$pTaIbMOCKONUN B YCIIOBUSAX
Muapuasa

OCMOTpP Bpa4a-oTOpPUHONApUHrosiora c o6a3aresibHbIM
npoeseaeHneM nccneaoBaHUA BbiI3BaHHOW OTOAKyCTUYeCKOU
3MuUccuu B Bo3pacte 1 roga un 6 ner

nccnefoBaHUE YPOBHS XONeCcTEPUHA B KPOBU IKCNpecc MeETOAOM C
MCNoJIb30BaHMEM TeCT-NONOCOK B Bo3pacTe 6 1 10 neT ans geteii
U3 rpynn pucka

OCMOTpbI C Liefibio penpoaAyKTUBHOIO 340POBbS B 6 N1eT U
exxerogHo c Bo3pacrta 13 net

AOMNOJNIHUTE/NbHbIA CKPUHUHT (TECTUpPOBaHMeE poguTeneii) Ha
BbISIB/IEHME FPyNnbl pUCKa BOSHUKHOBEHUA WM HapyLUeHUs
NCcUxXmyYeckoro passutus pobaeneH B Bospacre 1,5 neT c ocmoTpom
AeTeil, NonasBLIMX B rpynny pucka, Bpa4oM-HEBpPOJIOroM.

onpepeneHue ctTaHAapTHOro OoTKJIOHEHUA UHAEKCca Macchbl Tena
(SDS UMT) c 3aHeceHneM B NepBUYHYIO MeAULNHCKYIO
AOKYMeHTaLuio



MHCTPYMEHTbBI CHN)XEHNA
PUCKOB
_—\
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IPPEKTUBHAA
KOMMYHUMKALMA

MauneHTbl, NONOXXMNTENbHO OLleHMBaKLme
CBOM OTHOLUEHMS C fevyalim Bpayom, B
6onblIen CTeneHW YyAOBNeTBOPEHbI
npoBOAMNMbIM JieYeHuem

ﬂ,osepme Bpaqy ABNAeTCA OAHUM N3 BAXHbIX

,  ¢daKTopoB, CNOCO6CTBYIOLLNX MPUBEPXKEHHOCTU
|\ JleyeHunto, COXpPaHEeHUIO BeEPbl B OKa3biBaeMyto

. . __BEN

'/

- D

NMPOTOKOIJ

Ha30BUTE SMOLMUIO @ name
BblPa3nTe NOHMMAHMNE @ understand
yBa)kanTe ® respect
noanepXure @ support
nccnepynite @ explore

NMOMOXXET Pa3BUTb SMMNATUIO NMPU
auvasnore C nanueHTomMm mnin ero
POACTBEHHUKaMU



B3AVMMOAENCTBME C NALEHTOM

/" nAccuBHAS MOAENb | MOAEMb B3AMMHOIO
VUYACTMSA

B AaHHOI MOZEeNV OTHOLLEHUS MeXay
BPa4YoM 1 NauueHToOM
PacCMaTPUBAKOTCA KaK paBHOMpPABHOE
MapTHepCTBO.

OCHOBAHa Ha TOM, 4YTO Bpa4
NMPUHUMaET peleHna O iIeHeHNn
NnauneHTa CaMOCTOATEJIbHO.

MOAEJ1b COTPYAHUNYECTBA

B aT0lA MOopenn Bpay obnapaert BNacTbio
BO B3aMMMOOTHOLLEHUSX C NAUMEHTOM
narogapsi CBOMM 3HaHUAM, HaBblKaM 1

OnbITY.
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OAVNATHOCTUNKA

s
AVWATHOCTNYECKOE | R WMATHOCTUKA,
N3YYEHWE AHAMHE3A OBCNEQOBAHWE N NPEACTABNEHME - ﬂEHEHIﬂE
n OCMOTP NALNEHTA WHTEPNPETALLAA PE3YNbTATOB N OLLEHKA
PE3YNbTATOB

HEXESNIATESIbHbIE COBbITUA ?
( ﬁ
)

_-mﬁm"oab momuocrb @ »

AL CIEL LR ANArHoCTUpPOBaTb AVArHoCTUpPOBaTDb ‘4.
o\

shelL UL L HeCBA3aHHOe conyTCcTBylOULNe
3aboneBaHne 3aboneBaHmnnA 7 -\"

)

1 @
L
Hecnoco6HocTb ‘

MponyweHHbIA pacnosHaTtb
ANArHo3 OCNOXXHEeHUA

HeBepHbIN
ANArHo3




NMPUYNHDbI HEXXENATEJIbHbIX COEbITUN B
OAVNATHOCTUKE N METO4bl UX YCTPAHEHUA

Hecnoco6HOCTb NN 3aaepXXKa B onpeaeneHnn JloKanbHble KJINHNYeCcKue II'I(gOTOKoan / anropuTmMbl BefleHUA
CPOYHOCTU KINHNYeCcKon cuTyauum MNauyeHTOB B KOHKPEeTHbIX MHNYECKNX CNTyaLunax

YUpesmepHoe BHUMaHNE KOHKYpUpYyloLwemMy unm

CONyTCTBYIOWEMY AUarHO3Y O6yueHne COTPYAHNKOB, «BTOpoe MHeHne»

Heka4yecTBeHHO NpoBeaeHHan andPpepeHumnanbHan

AVAarHoCcTukKa (C/IMWLKOM paHHee npeKkpalieHue O6y4yeHne cCOTPyAHUKOB
paccyxpeHuin)

HenpaBunbHaa Unun 3ano3panas oL eHKa

aHOMaNbHbIX Pe3yNbTaToB TeCTOB PazButme MHTErpvpoBaHHbIX MeANLVNHCKUNX

IfIHq)OpMaI.IIlIOHHbIX cucTem
OTKas unm 3afepP)XXKaB Ha3Ha4YeHNn Heob6XxoanmMbIX JloKanbHbIE NPOTOKObI
TECTOB

HeBepHbI BbIGOp TECTOB JlokanbHble NPOTOKO/bI
3apepXXKa c MHGOpPMMpPOBaHMEM NaLMeHTa Unn Oﬁgqel-me HaBblKaM KOHC anMﬂOBaHHH, KOMMYHMKaLUn
nocjeayowein KOHcynbTaunen C NAUVNEHTaMM N YneHamMmn ceMb




o6wme uenn

Ana KomaHabl
cNeunanncTos,
a TaKXKe nayneHTa
N YS1€HOB CEMbMW

Llenn pomxHbl 6biTb
YyeTKo
chopMynnpPoBaHbI,
NOHATHI
N NogaepKaHbl

N3mepaemblie
npoteccobi v
pe3ynbraTtbl

HagexHaa n
CBOEeBpeMEeHHas
obpaTHas ceA3b 06
ycnexax n Heygadax
KaK B

PYHKLMOHNPOBAHM
N KOMaHAbl, TaK
N B AOCTUXKEHNM
NOCTaBAEHHbIX

KOMAHAHAA PABOTA

BzanmHoe
Aosepue

[MpoyHble
B3aMMOOTHOLUEHWA
n 6onbLUne
BO3MOXXHOCTW ANA
COBMECTHbIX
OOCTVXXEHWN

d¢pdPekTnBHaAA
KOMMYHVKauus

MocnepoBaTenbHble
KaHanbl gns
OTKPOBEHHOWN U
NOJSIHON
KOMMYHWKaLNn

YeTKOE
pacnpepeneHve
poneii

MoHATHOE
pa3geneHue
PYHKUNA,
ob6A3aHHOCTEeN N
OTBETCTBEHHOCTWU



SNNEKTPOHHbLIE BPAYEBHDIE
HASHAYEHUA N DNNEKTPOHHDIE
PELLENTDI

Cuctembl 3BH npu3BaHbl CHU3UTb PUCK
TaKUX OLLINOOK 3a CYET CTaHAAPTU3UPOBAHHbIX,
pa3bopuUmnBbIX U NOMHbLIX HA3HAYEHUW.

S¢pPexkTuBHOCTb 3BH B coKpaLleHnm ownbok
Ha3zHa4eHuns JIT 6b1n1a HEOAHOKPATHO AOKa3aHa
B CTaLMOHapax

CUCTEMbI NOAAEPXKWN
MPUHATUA KITIMHUYECKUX
PELLEHUW

K CMIMP OTHOCAT LWWMPOKUINA CNEKTP
NHCTPYMEHTOB: NpeaynpexaeHus u
HaNnOMWHaHWUA; KOMMNbIOTEPU3NPOBaHHbIE
KNWHNYeCKNe PyKOBOACTBA U KNMHUYECKune
MyTW; 3KCrepTHaa noaaepxXKa AMarHoCTUKWY;
KOHTEKCTHOe npenocTaBneHne JaHHbIX 0
naumeHTe; LWabnoHbl AOKYMEHTOB;
KOHTEKCTHasA cnpaBoYHasa nHpopmauums.

- | S

SJNNIEKTPOHHbIE CUCTEMDbI
KOHTPOJA 3A BBEAEHUEM
JIEKAPCTBEHHbIX CPEACTB

LUTpuX-KOAOBbIE CUCTEMbI BBEAEHWNA
meaukameHToB (bar code medication
administration - BCMA) B co4eTaHunm ¢
cncTtemMon IBH CHMXKAOT PUCK NeKapCTBEHHbIX
oWBOK NyTem 3n1eKTPOHHON NPoBepKn
NPaBUNbHOCTU NALMEHTA, A03bl, NEKapPCTBa,
BpeMeHU 1 NyTU BBEAEHUSA HernocpeaCcTBEHHO Y
nocrtenun 60nbHOrO.

«YMHbIe» NHPy30MaTbl MOrYT yMEHbLUWTb
PUCK OLLINBOK NPY HAacTponKe

pexxnma MHPY3NOHHON Tepanun, XoTs U He
YCTPaHSIOT €ro NoAIHOCTbHO.

ABTOMaTU3MPOBaHHbIE pa3faToOYHble I.IJKatBbI
(APLWI) Pwuck owmnbok npu ncnonb3osaHum APLL
OCTaeTCs, B NepBylo o4epeab, B SIKCTPEHHbIX
CUTyaumnsX Npu OTCYTCTBUM BpayebHoro
Ha3Ha4veHus. Ona NnogobHbIX cny4vaes
npegycMmoTpeHa ¢yHKuUMS oBeppanaa -
«MnepecuinBaHns aBTOMaTUKN»,

)
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TENEMEANLINHA
N TENEMOHWUTOPUHT

Kak npaBuno, mHGOpMaLNOHHbIN 0bMeH
OCYLLECTBNAETCA MeXAY KNUHULMCTaMK
NNn Mexay MeguKom 1 NaumeHToMm;
CaMOCTOSITeNIbHOE UCNONb30BaHNe
nauMeHTOM MOBUNBbHBIX MPUNOXKEHN
MeAULIMHCKOro Ha3HaYeHUs nHoraa
Ha3blBalOT «TeNne3fopPOBbEM» NN
«MOBMNbHbIM 34paBOOXPAHEHNEMY,

IJNIEKTPOHHASA OTHETHOCTDb
Ob MHUMAEHTAX

SNeKTPOHHbIe CNCTEMbI OMOBELLEHUS O
npoucLlecTBMAX UMeIT cnegyoLumne
npenMyLLecTBa: CTaHAAPTUIYIOT CTPYKTYPY
OTYETHOCTM N NPOLECC OTBETHbIX
AeCTBUIA N0 NHUMAEHTaM, 6bICTpo
BbISABASIOT CEPbe3Hble UHLUAEHTHI,
aBTOMATU3UPYIOT BBOA, N aHaNW3 JaHHbIX.




NMPAKTUHMECKWE PEKOMEHAALMN
POC3APABHA30OPA

LleHTp Ananuza

Ckopas
. MeAWLMHCKan
nomMoliub

MeauLuHCKan (

6
CrayuoHap L L J1A00oparopis |

CromaTonornvdeckas
* NMonUMKIMIMHUKA opraHusauuma

«MeouUMHCKME opraHn3auumn AOMKHbI
BHEOPATb CNCTEMY MeHeI)KMeHTa KayecTBa
OKa3aHUA MegULNHCKUX YyCayr»

MYPALLKO MUXAUN
ANbBEPTOBUM
MuHuUcTp 3gpaBooxpaHeHua PP



NMPAKTNYHECKME PEKOMEHAALIUI
POC3APABHAA3SOPA

KoHTpoONb ynpaBneHue

3TO CUCTEMATNYECKUI NPOoLEeCcC perynnpoBaHus 3TO AEeATeNnbHOCTb, HanpaBfieHHasA Ha
AEATeNbHOCTU OpraHM3aunm, obecnevynBsaoLmnin KoopanHauuto PyHKLUNOHNPOBaHUA 06beKTa C
ee COOTBETCTBME NJaHaMm, uenssmMm n HoOpMaTUBHbIM Llesibio AOCTUIKEHWNA NOCTaBNEeHHbIX 3aaay

NMNOoKa3aTenam

BHYTPEHHUW KOHTPOJIb CUCTEMA MEHEIDKMEHTA
KAYECTBA N BE3SONACHOCTMN KAYECTBA B MEANLVNHCKON
MEAVNUVNHCKOU AEATEJIDHOCTHA OPTAHU3ALUUN

Mpuka3 MuH3pgpasa Poccun ot 31.07.2020 Ne785H MpeanoXeHusa (NpakTuyeckue pekomeHagauuu) no
«06 yTBepxaeHnn TpeboBaHN K OpraHn3aunn n OpraHn3auuun BHYTPEHHEro KOHTPOoNIsa KavyecTtsa n
npoBeaeHN0o BHYTPEHHEro KOHTPOJsl KayecTBa U 6e3onacHOCTV MeaNLMHCKON AeATenbHOCTU B

6e3o0nacHOCTU MeauLMHCKON AeATenbHOCTU» MeaULMHCKOW opraHn3aunn



 WAEHTUOUKALNSA NALUEHTOB

PUCKU
OT Cepbe3HbIX, MPUBOASALLNX K CMepTU
NNy yTpaTe opraHa

A0 MeHee 3Ha4YUTENbHbIX, HO
npMBOoaALLINX K DNUTENbHON nortepe
300POBbA, YANTUHEHNIO TOCNUTANIN3aUNN,
YBEJINYHEHNIO q)VIHaHCOBbIX PacxXoaoB Kak
CaMoOro nauneHTa, Tak 1 CUCTeMbI
30PpaBOOXPaHEHNA

YTO MOMOIXKET U3BEXXATb OLLNBOK?

Cob6niogeHue npoTokona/anroputMma naeHTudu-
KaLuUm IMYHOCTU BCEMU COTPYAHUKAMM 1 NpU
Ka)K[IOM KOHTaKTe C NaLuueHTOM: Ucnofib3oBaHue
He MeHee 2-X MAeHTNPUKATOpOB

(Hanpumep: pamnnans, NMA, OTYECTBO NOMHO-
CTbIO M Fof] POXKAEHUA)




SNMNAEMWNOJIONMYECKASA

3ApaBoOOXpaHEeHWs He TONbKO
YNy4llaloT NoOKasaTenv 340poBbsA
B E 3 o nAc H o CT b HaceNeHWsl B «<MUPHOE BPEMSI», HO 1
npegcraenstoT cobor 6acToH B 6opbbe

CO BCNbIWKaMW 3aboneBaH K
APYrMMH 4peseblHaHbIMIN

- 3TO OTCYTCTBUE HEAOMNYCTUMOrO PUCKa CUTyaumsmv B OGHEE(T)P;(QGU-IECTBEHHOFO
3ApaBOOXpPaHEH M. n
BO3HMKHOBEHUA Y NALUWEHTOB 1 Meau- cgll_-':map"g_anmem“ommqemaﬂ
LUHCKOIro nepcoHana 3aboneBaHUA UH- FEHepaﬂbe"ﬂ ApeKTop BO3 6e30MacHOCTb SIBNSIIOTCS ABYMS
deKunAMn, CBASAHHbIMU C OKasaHUeM Teppoc ApaHoMm Mebpencyc CTOpPOHaMV OAHOW Mepanu»

MeauuMHcKon nomown (MCMM).

Yetbipe 3Tana peanusauun Cucremol
30PaBOOXPAHEHUNA B UHTEpecax
CaHUTAPHO-3NUOEMUONOTUYECKON
be30nacHoOCTn

OCHOBHbI€ KOMIMOHEHTbl CHCTEeMbl 06ecneYeHns INMAEeMHOoNorH4ecKon 6e3onacHoCTH

B MEAUUHUHCKUX OpraHM3aluMuax ctrauMoHapHoro tuna m 3TAMN 2. Mnase! B
DUeHK: o = . MKW
AEHCTEHH B

anmem HOHOTH'IECI(&FI 6930"30'0(.-"’ 60'“) "““H (Oueska NoTeHYMana PazpaBoTka nnaHos (OcywecTEne HHe NAAHOE MocToAHHBIR
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XUPYPITNYECKAHA
BESONACHOCTD

B 2009 rogy cneunanuctbl BO3 paspaboTtann n pekoMeHAoBaIN K LUIMPOKOMY BHEPEHUIO XUPYPruyecknin YekK-nucT. YactoTta
cepbe3HbIX OCNOXKHEHUN Nnocne onepaunn cHU3unack ¢ 11% B ucxogHom nepuoge Ao 7% nocne BBeAeHUA KOHTPO/IbHOTO
CNNCKa, T.e. Ha TpeTb. flocnuUTanbHas CMepPTHOCTb Nocse obLWNPHbIX onepaunin cHusnnacb 6onee yem Ha 40% (c 1,5% go 0,8%).

APUMEHEHUE YEK-TTUCTA
MoBbiaeT 6e3onacHOCTL NaLUeHTOB
CHW>XaeT netanbHOCTb

ObecneuvnBaeT 3P PeKTUBHYIO KOMMYHUKaLUIO
onepaunoHHon 6puragbl

CHwXaeT HaCToTy nodneonepaulnoHHbIX OCNOXHEHNN
CHMXaeT KONn4ecTBo ﬂeq)EKTOB

NMEPEA HAMAJIOM OMEPALLUIA B NPUCYTCTBUW BCEN
ONEPALUOHHOU BPUTAAbI O3BYYUBAETCA:

®OUNO nauyneHTa

HazBaHune n mecto onepaunm

®UNO onepupytowero xupypra, PO aHecTesnonora
MoaTBepXXaaeTca BUA aHeCcTe3nu

O6cy>xgaloTca Bce 0CO6eHHOCTU U PUCKW onepaunn 4o
ee Hayana

KoHTponbHbIN Hege'-IEHb mep no obecnevyeHnio

XUPYPru4eckomx

nﬂ Ha4yana aHecTesum

(B MPUCYTETEMM, K2K MAHAMYM, MELCECTPH  aHECTE3MoNora)

€30MacHOCTH

Jlo pacceveHna KoXu

(& MNPHCYTCTEHA MEACECTPLI, AHECTEIWONOrE H xuwpra]

O Nogreepgute, uro ece YneHs! Gpuragsi

NPegcTaBUAnCk N0 NMEHK W HA3BANW CEOK PONb.

O Nogreepaute uma naymexta, Npoueaypy u
mecTo, re GyaeT NpoBEefeHD paccedeHne.

NMpoeogunack Au 61 pod THKA
3a nocneghme 60 munyT?

O fa

O He npumexnmo

Y BeemmpHas Be:onawocn: nauueln'oa
V OpraHM3aLms 30pas00xpaHeHHA i T e

Jlo TOro, KaK MALMEeHT NOKMHET ONEepaLMOHHYI0

(& NPHUCYTCTEHA MEACECTPLI, AHECTEIHONOME H xuwpra]

MepacecTpa ycTHO NOATEEPMAAET:
O HaumeHoeaHWe NpoLeaypel

O TMogcyer konuuecTEa MHETPYMEHTOR,
TaMNOHOB K WA 3aBEPLIEH

O O6pasusl MapkupoBaHbl (3a4MTEIBAET HAANKCH
Ha 06pa3Lax, BKNKYAR UMA NaLmeHTa)

O WmeioTea nn np I ¢ 06op
TpebyiollMe YCTpaHEHHA

O e
!

C TOuKM 3peHnA xupypra:

O Kpuri4eckie unu HEOKMAAHHBIE MepI?
O AnurensHocts onepauun?

O Oxupaeman kposonoTepa?

C TOMKM 3pEHUA aHeCTe3noNora:

[ CneundmyHble ANA AaHHOTO NALHEHTE
npo6nemes?

C TOYKM 3DEHHA ONEPALUNOHHBIX CecTep:

aoc (BKknsoHan npubopos)

nogTeepxaeHa’

O MNpob. ¢ obopy WK MHBIE BOM

Buayanuaayna neobxognmeix nzobpamenni
ofecnevexa?

U Ja
O He npumenumo

DaHHBIA KOHTPOMBHBIA A NepeYyeHs HE ABNABTCA i} MoLMmM

€ Y48TOM MECTHOR NPAKTHEMN.

Xupypr, " Tpa:
O Kakoesl ocHOBHBIE NPOGNEMEY, KACAIOWMECA
peabunMTaLIMK i BEEHUA aHHOTO NauWeHTa?

MepecmeTpeno 1/ 20091, @ BO3, 2009 1.



NMPEEMCTBEHHOCTb OKASAHMA
MEANUNHCKOU NTOMOLLN

HenpepbIBHOCTb OKa3aHNA MeaNLMHCKOW

NOMOLLY NALMEHTY Ha BCEX 3Tanax: ™~
OT NEepPBNYHON MEeANKO-CaAaHUTAPHON A0 ‘
cneuvann3vpoBaHHON U BOCCTAaHOBUTENbHON /

PUCKMN o

MepeBopn N3 oTAeneHNs B oTAeNEeHNE

Mepenaya oexypcTB Bpay-Bpay, MeacecTpa-mencectpa, Bpay- Meacectpa

Mepenayva KIMHMYECKOW MHPOPMaALMK Nepes OTNYCKOM, y4ebon l

TpaHCNOPTUPOBKA NaLMeHTa B MEAULIMHCKYIO OPraHmn3aumio
MNepepava KAUHNYECKOW MHPOPMALMK NPY NepeBoae nauneHTa Ha APYron aTan nevyeHuns

Mepesop nauneHTa B ApYyryrd MeQULIMHCKYH OpraHu3aumio

TpaHcdep naymeHTa




KAK YAIYHUNTD
NMPEEMCTBEHHOCTD

(

npoBeAeHME NepUognNYecKoro oby4yeHns COTPygHUKOB HaBblKaM KOMMYHMKaLUN

ynyylleHne KOMMYHNKaLMN Mexay opraHu3aunsimun, Kotopble npeaocTasnsiioT
NnauueHTy pasnnyHblie BUAbI Ne4eHUs Ans BbipaboTKM YeTKon cTpaTermm BeaeHus

ncnosnib3osaHme TexHnKM SBAR

npenocTaBnATb NepCoHany AoCtatoy4HOro BpemMeHn gns
ocywiecTB1€HNA KOMMYHMKaUNN

obsi3aTenbHasa nepegaya MHGopmMauumn O CTaTyce NauneHTa, NnepeyvyHe
NeKapCcTBEeHHbIX NpenapaTtos, NniaHe nevyeHns, USMeHeHUN B COCTOSTHUM
CTporoe orpaHnyeHve nHpopmaummn, KOTopas NnepeaaeTcsl Ha KaKAOM dTane

W® W0




NMHCTPYMEHT 3O PEKTUBHOUN KOM-
MYHUKALA SBAR

MeanunHcKoMy paboTHUKY Npu nepegayvye nHopmMaunmn Konneram o COCTOAHNN
nawuMeHTa peKkoMeHAyeTcs NpousHecTn nHgopmaumio cornacHo nogxony SBAR
no onpepeneHHon cxeme:

Situation

KTo 3BOHUT
Fne pabotaer

Mo noBoay Kakoro nauueHTa
(PO nauneHTa, ero gata
poxaeHua n Ne nanatbl)

KopoTko o npobneme n
BPEMEHMN ee BO3HMKHOBEHWS

Backg round

KpaTkas nctopusa nauveHTa

HdaTa noctynneHus, aMarHos,
nonyyaemas Tepanus

N3meHeHune cutyauum no
CPaBHEHWIO C NPOLLbIM
COCTOSAHUEM

Assessment

OueHka cuTyaunun meacecTpomn
+ BUTasbHble NOKa3aHNsA

Recommendation

Bpad noarBepKAaeT, HTO NOHMMAET O KAKOM
nauveHTe NAeT peds («0T3epKaimBaHue»)

MpepcTaBnaeTtca cam

Ay6nupyeT ®MO naumeHTa U AaTy pOXAEHUS
(«oT3epkanuBaHune»)

MopTBEPXKAAET, HTO OCMOTPUT NALUEHTA N MOXKET
AaTb PEKOMEHAALNN NO AONOSTHUTEbHbIM
NCCNeaoBaHUAM MW SKCTPEHHbBIM HA3HAYEHNSAM

Bce HazHa4YeHUs U peKoMeHZALMN J0MKHbI 6bITb
3aPMKCMPOBaHbl B NTUCbMEHHOM BUAe (BpavyoMm B
SMK nauuneHTa, MmegcecTpa - B YeK nucte SBAR)



BESOMNACHAA CPEAAB
MEAAWMUMWHCKOWN OPTAHU3ALLIUN

40| KHOnKwu Bbi30Ba AN15i NOMOLLY

AOCTYNMHASA CPEQA - 00 Cucrembl apantaunn Bl 00
BESBAPBEPHAA CaHy3N0B (MOPY4HMU, - ER=s S

ajantayusa npoxonos)




OPTAHN3ALUMNA CACTEMDbI YUETA
HEXKEJIATEJIbHbIX COBbITN B
MEAULUMNHCKOMN OPTAHN3ALLIUN

@ PaspaboTtaiTe 1 cornacynte nepeyeHb HexenatesbHbIX cO6bITUN

@ HPOBEDMTE VlHq)OpMMpOBaHI/IE/VIHCprKTa)K MeANLUMNHCKNX pBGOTHI/IKOB no BONpoCamM aKTUBHOTIO
BbISIB/IeHUA HeXXenaTesbHbIX COObITUN

@ CTMMYNMpyrTe 1 NOOLPSANTE MeAULIMHCKNX Pa6OTHMKOB 3a BbisiIBJIEHME HeXXenaTeslbHbIX CO6bITUIA

PaspaboTtaiTe v yTBepaAUTEe NOPAAOK NPOBeAEHUs aHann3a HeXxenaTenbHbIX cobbiTuin Komuccumeri
@ (Cny>x601) No BHYTPEHHEMY KOHTPOJI0 U(/IN) YNONHOMOYEHHbIM JINLLOM MO KayecTBy 1M 6€30MacHOCTH

MeAULMHCKOW AeATeNnbHOCTN

PerynspHo nQBoauTe pe3ynbTaTbl y4eTa U aHan3a HeXkenaTenbHbIX CO6bITUI 0 CBeAEHUS COTPYAHNKOB
MeAWLMHCKON OpraH13aLiMn Ha NPoOBOAMMbIX COBELLLAHUAX, KOHpEepeHLNAX

HexenartenbHoe co6biTHE NpM OCYLLECTBNEHUN MEeANLIMHCKON AeATEeNbHOCTHN - GaKTbI
N 06CTOATENBCTBA, CO3AABLUME YIPO3y NPUYUHEHUS U NOBJIEKLLME NPUYNHEHNE Bpeaa
XKN3HW 1 300POBbI0 FPaXKAaH v (M) MeaNLMHCKNMX PpabOTHMKOB, a TaKXXe NpueeaLune K
YAJIMHEHUIO CPOKOB OKa3aHNs MeAULMHCKON NOMOLLA



KVJIbTYPA BESONACHOCTM

-KYnbTYypPa MeaULNHCKON OopraHnN3aumn, OCHOBaHHadA no,u,,u,epmmsaemaﬂ Ha NMPUHUMNMNAX
MPO3Pa4YHOCTMW, 6e30nacHOCTU, B3aUMHOIO AO0BEPUA U NOOOTYETHOCTMH, rae npoBOAUTCA
peryndapHad OUeHKa U dHAJIN3 HEXEJ1aTEJIbHbIX CcoObITNIN K PNCKOB UX BOBHNKHOBEHNA.

PerynapHbin

Eg%"g:'a”;ﬁ;' T MOHUTOPWHI
NMOWNCKa n 0'2’, ;):Hag HEXENATENbHbIX ( BOJIbLUE O KVJ/IbTYPE KAYECTBA
PO3p COBBbITUI N PUCKOB UX

eLeHni 7
p KynbTypa, B KOTOPOU BO3HUKHOBEHUS : @

npobnem COTPYAHUKMN MOTYT
' a

6e3onacHOCTHU coooLWuTL OT
a
.:. '

HeXXefaTeJibHbIX

cobbITUSAX, 5
He onacasicb

HaKa3aHus

|i-

I NHCTpyMeHTbI
COBpPEMEHHOWN CUCTEMbI

yrnpaBneHusi Ka4eCTBOM

OTKa3 oT noaxoaa
«MOMCKa (0byuyeHue, ayanTbl)

BUHOBHOIO»,
BbISIBIATb U

3

Cucrema noowpeHus
COTPYAHUKOB,

.
3asiBUBLLUUX O .r

HeXXenaTtenbHOM
cobbiTUN

aHanu3npoBsaTb
CUCTEMHDbIE
npo6nemsbl




CobnopeHue =
BpeMeHHbIX OBbILLEHNE

HOPMaTUBOB AOCTYNHOCTU

OANArHOCTUKN N 3anncun Ha
fleyeHMs npueMbl

CBoeBpemMeHHoe

[ToBblLLEeHMe
3P PeKTNBHOCTU
ne4yeHus

OKasaHue
MeOULNHCKOWN
NOMOLL

NMPEVMYLLECTBA CUCTEMbI

ana nAULMEHTOB :

PasButune
3¢ deKTNBHON
KOMMYHUKaLNn

Yyactue B

NPUHATUSA
[ToBbiLLEeHNne

YAOB1E€TBOPEHHOCTU

PELLUEHUN B
npouecce
neyeHus

C MeANUNHCKNM

PaboTHUKOM OKa3blBaemMoMu

MeanLMHCKON
MOMOLLbIO




NMPEVMYLLUECTBA CUCTEMDI

ANA TOCYOAPCTBA

[ToBblWLEeHue M
OBblLUEeHne
CHmKeHune [ToBblWEeHne L

NPOOOIKUTENbHOCTU
3abosileBaeMoCTu Ka4yecTBa KauecTBa PoA

st 300POBOW XXU3HU
N cMepTHoCTM R AUCMaHCepHoro nycnaHcepu3sau A0pP
HabnwaeHunda o

CokpalueHue cpokoB |  [loBbllUeHME
HEeTPYAOCNnoco6HOCTY, | KayecTBa XKU3HU
WHBanugnsauuu HaceneHus

HaceneHud

PaLlMoHanbHoe
NCMoJib30BaHMe
pecypcoB




NMREMMYLLECTBA CUCTEMDI

- AnA MEAWLNHCKOW OPTAHU3ALUN

"» -

MoBbllleHVe & -,4_
| yCTONUMBOCTY R
= MO K BHeLHNM Bl
Bbl30BaM U 4
) nepemMeHam

CobnopgeHue
KIVNHNYeCKnx
8 pekoMeHpaumnm

CobnogeHue
BpeMeHHbIX
HOPMaTNBOB
OKa3aHwud
MeaNLUUNHCKOW
MOMOLLN

CHMmxeHune
N3peprkeK

[loBbiLLEeHUE
3pPeKTUBHOCTU

JdbdeKTnBHasA
MapLipyTusauus |

- NMauneHTOB Ha

[MoBbiWLEeHne

BCEX 3Talnax 8
KOMMNEeTEHTHOCTU {

YnyywieHue
ncmxonorn4yeckoro
' Knumarta
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fE T wwereeero ¢ ‘b) \, Beenmprias opratusauns | A ecsicicnaress
POC3APABHAN3OPA

POCMMACKOW OEQEPALIMN \\‘\\h |; "‘L/SnpaBOOXpaHEHMﬂ
S

Mbl MOXXeM CNAacTU TbhICAYM XXU3HEN,
YMEHbLINB KONMINYECTBO HeXXenaTtesibHbIX
CO6GbITUN, N cAeNnaTb 3TO Mbl MOXXeM
TONIbKO BMmecTe!




OJIMMINALA
0 BE3OMACHOCTY

LLEJ1b OJIMMIMWAADI - BbIABJIEHUE
YPOBHA KOMIETEHUWW B PA3JTMYHDbIX
HATPABJIEHUAX OBECITTEHEHNSA _
BESONACHOCTU MEOANUNHCKOW
HEATEJIBHOCTU

cOJIMMIMUALA NMPOBOANTCA B
ANCTAHULNOHHOM ®OPMATE

*YHACTME BECIJIATHOE, CBOBOAHOE U
AOBPOBOJIbHOE

cOJIMMIMNUAAA COCTOUT U3 30 BONPOCOB B
OBJIACT KAHECTBA U BE3OINMACHOCTHA
MEOANMUUNHCKOU AEATEIbHOCTU

*NMOBEAUTEJIN NOJIYHAT NAMATHDLIE NMPU3bI




Jinpep KavyectBa 2025 KOHKYPC

Ecnu Baw BHYTPEHHWIT ayauT BbiiBUN cnabble MecTa,

€CJ11 Ballu HOBble NMPOTOKOJIbI YXKe Aanu pe3ynbraT -
CHU3WUAW PUCKU, NOBbICUN YO,OBNETBOPEHHOCTb NaLMEHTOB
NN YCKOPWN KiloYeBble NpoLecchbl -

NOAPOBHEE

OlFH0
A0

Ball onbIT 4OCTOMH CTaTb HOBbIM CTaHAAPTOM!

Mbl MemMm KOoMaHAabl U cneyvuannucToB no Ka4yecCcTBY, KOTOpbie: .¢

He NMPOCTO BbIMNOJIHAKOT TpE6OBaHl/I$I d MEHAKT CUCTEMY b

0
,D,OKa3bIBaIOT 3¢¢eKTV|BHOCTb peanbHbIMU LNPpamMu $ -

[OTOBbI AennTbCA PeELLEHNAMMN, YyTOObI NOBLICUTb
YpPpOBE€Hb MEANLINHDI

—



3a JonoJsiIHuTeNnbHoOU nHpopmaumen o
BceMupHom AHe 6e30nNacHOCTU NaLUeHTOoB
06pau.|,a|/|Ter Ha opunumanbHble CanTbl:

YTO6bI Y3HATDb eLle 6bonbLue o
KayecTBe 1 6e30nacHoOCTn B
MeaunumnHe, NpnNcoeguHAanNTeCh K
opununanbHomy KaHany ®rby
«HaunoHanbHbIV NHCTUTYT
KayecTBa» Poc3gpaBHag3opa




BbiCKasblBanuTeCbh U NPOBOANTE MEeponNpuaTNSA B
noaAepXXkKy BcemunpHoro AHA 6€30NacHOCTN NaLMEHTOB!

#eHnbbe3onacHocTullauneHToB
#PatientSafetyDay

NPONAVTE }if'@

MHTEPAKTUBHbIN OMNMPOC

MeLpPaboTHUKOB MO BOMpoOCaM ,.- ..
6e30MacHOCT MeaNUNHCKOWN FF.:

."J :
NOMOLLW @ﬁlﬁ-_

BcemupHas opranusaums
PALIN \f \) p p U, MK gﬂTVTI(A CTBA

V 3PaBo0XpaHeHus




